
When your order is processed, you will receive an email with a link to Smart City Networks payment portal. 
Payment in full is required prior to the event. 

With execution of this document the Customer hereby authorizes Smart City to provide services as requested herein, is authorized to request such 
services and acknowledges full and complete understanding of the Terms and Conditions and Attachments.   
 

View complete Terms & Conditions at: orders.smartcitynetworks.com/tc.aspx?center=099 

 

Additional services available ― please contact us at (888) 446-6911 or visit our website 

ORDER ONLINE: orders.smartcitynetworks.com/ordering.aspx 

***Incentive rate applies to orders received with payment 14 days prior to 1st day of show move-in*** 
 

 

 

 

 

 

Exhibitor Company Name: 
 

Show Name:  
 

Billing Company Name: 
 

Show Dates: 
       /        /        To          /       /  

Billing Company Address:  
   

Incentive Order Deadline:  
14 Days Prior to 1st Day of Show Move-in 

City, State / Country, Zip: 
 

Booth / Room #: 
 

Contact Name: 
 

Phone Number: 
(            )            -      

Contact Email: 
 

Cell Number: 
(            )            -      

On-Site Contact: 
 

On-Site Number: 
(            )            -      

 

 

 

 

Print Authorized Name Accepting Terms and Conditions: 
 

Authorized Signature Accepting Terms and Conditions: 

 

 

 

 

 

 

 

1. Internet Services – Routers Prohibited QTY Incentive Base On-Site Total 

a.   Broadband Internet Service – Includes 1 Private IP Address  $895 $1,140 $1,368  

b.   Additional Device for Broadband Service, Per Device Up to 4   $185 $220 $255  

If you require 6 or more devices – Please call (888) 446-6911.                                     

2. Dedicated Internet Services – Routers Supported 

a.   Dedicated 3Mbps – Includes 5 Static IP Addresses  $3,495 $4,370 $5,244  

b.   Dedicated 6Mbps – Includes 5 Static IP Addresses  $5,900 $7,375 $8,850  

c.   Dedicated 10Mbps – Includes 5 Static IP Addresses  $7,850 $9,810 $11,772  

d.   Dedicated 15Mbps – Includes 5 Static IP Addresses  $11,700 $14,630 $17,556  

e.   Dedicated 20Mbps – Includes 5 Static IP Addresses  $15,500 $19,380 $23,256  

f.   Upgrade to 29 Public Static IP Addresses  $995 $1,194 $1,433  

Higher Bandwidth Services Available – Please call (888) 446-6911 for quote.                                     

3. Internet Equipment & Labor 

a.   Switch Rental – up to 24 ports  $185 $225 $270  

b.   Patch Cable (up to 100’) – Cat5e  $50 $62 $74  

c.   Labor / Floor Work – Fee Per Hour  $125 $125 $125  

4. Wireless Customized Hot Spots Available – Please call (888) 446-6911 for quote. 

5. Special Quote – Attachment A or Statement of Work (if applicable)               

6. Distance Fee of $500 Internet / $100 Telephone for each line outside the convention venue  x  (# of lines)  

 SUBTOTAL  
Make Checks Payable to SMART CITY NETWORKS 

Send Completed Orders with Payment To: 
5795 W. Badura Avenue, Suite 110   Las Vegas, NV 89118 
(888) 446-6911 FAX (702) 943-6001   csr@smartcity.com  

ESTIMATED 10% Tax/FEES  

GRAND TOTAL 
 

Effective January 1, 2019 – December 31, 2019 Customer No: 2019 – 046 -  

 

Internet Service Contract 

Tampa Convention Center 

Dedicated Wired Internet - Routers Allowed 

Connection speeds of 3Mbps and up 

Required for: 

• Web Casting       • HD Streaming       • Routers (wired or wireless) 

Includes 5 Static Public IP Addresses 

Broadband Wired Internet - No Wired or Wireless Routers 

Connection speeds of 1.5Mbps Burstable to 3Mbps, DHCP 

Recommended for: 

• Email       • Social Media       • Surfing the web 

Includes 1 Private IP Addresses 

https://orders.smartcitynetworks.com/tc.aspx?center=099
https://orders.smartcitynetworks.com/center.aspx?center=046
mailto:csr@smartcity.com


 
 

 

Wireless Performance Agreement 
 

 

Center: T a m p a  C C  –  ( 0 4 6 )  -  F L  Company Name:       

Show:        Booth / Room #:       

  Customer / Ref #: 2019 – 046 -  

Overview  
 

Smart City is the exclusive provider for wired and wireless services for the Facility and has in operation a 
comprehensive wireless 802.11 network. The actual maximum bandwidth available depends on how many users are 
accessing the network simultaneously at any given time dependent upon the type of service purchased. Router, 
Streaming Applications, VoIP, DHCP, NAT or Proxy Servers are not allowed with this connection. Smart City can 
engineer custom dedicated network(s) to achieve your company objectives. Please contact us at (888) 614-2637 to 
discuss your network design. 
   
 

Custom Wireless Networks  
 

If you require wireless 5 GHz access for application demonstrations, Smart City is able to build a custom 5 GHz wireless 
network in your booth.  Please call Smart City at (888) 614-2637 for a custom wireless quote. 
 

Internal Networks  
 

Smart City is the exclusive provider of all voice, wired and wireless data services.  Wireless Devices not authorized by 
Smart City are strictly prohibited.  Smart City requires all Customers showcasing their wireless products to contact 
Smart City 21 days prior to the show move-in so that we may engineer a cohesive network operating without 
interference (all approvals will incur a Wireless Engineering Management Fee).  Please provide Smart City with the 
make and model of your wireless router for network approval (wireless access points without adjustable power outputs 
cannot be authorized under any circumstances).  Wireless devices need to be programmed on-site following Smart 
City guidelines. 
 

Customer Acceptance   
 

Wireless service is inherently vulnerable to interference from other devices that transmit similar radio frequency signals 
or that operate within the same frequency spectrum.  Smart City does NOT recommend wireless service for mission 
critical services such as presentations or product demonstrations that can accept a wired connection.  Per our Terms 
and Conditions listed on Smart City’s Customer Contract, misuse of any wireless service may result in service 
interruption to yourself or other Customers and can lead to disconnection of the Customer’s equipment. No service 
refunds will be given.  
 
 
 

ALL WIRELESS ACCESS POINTS NOT AUTHORIZED BY SMART CITY ARE PROHIBITED. 
 

 

I hereby attest that I understand the limitations and vulnerabilities of the wireless service provided by 
Smart City.  I also understand that if I use this service for any reason including, but not limited to, 
demonstrating, showcasing or presenting my product(s), Smart City will not be responsible for possible 
interference that I may experience.  Upon receipt of the completed Smart City Contract, Smart City 
Services will be activated / available for your use. 
 
 

Signature:        Date:       
 

Printed Name:        Title:       
 

Email:        Contact Phone #:       
 
 
 
 
 
 
 

 

5795 W. Badura Ave, Suite 110 • Las Vegas • Nevada 89118 • (888) 446-6911 • (702) 943-6087 • Fax (702) 943-6001 
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